MEUBLE

CHATEAU DE TOURISME

SAINT LAURENT

RENTAL TERMS AND CONDITIONS 2025
Between the Parties

SAS Chateau Saint Laurent
Le Plantey
33112 SAINT LAURENT MEDOC

Represented by Mr. Jean BERNARD,
Hereinafter referred to as the “Lessor”,

And the lessee, entitled to reasonably use the rented property,
Hereinafter referred to as the “Tenant”,

Preamble

These general rental terms and conditions apply to the provision by the Lessor to the Tenant, for an
agreed period, of one or more spaces at Chateau Saint Laurent under a rental contract. The contract is
formed by the accepted quote, supplemented by all written exchanges between the Lessor and the
Tenant specifying the future terms of occupancy and any special conditions.

1. Description of the Rented Property

One or more furnished accommodations or reception areas at Chateau Saint Laurent, located at Le
Plantey, 33112 SAINT LAURENT MEDOC, for a price and duration agreed upon by both parties at the
time of booking by the Tenant.

2. Enjoyment of the Property

The Tenant must use the accommodation peacefully. Any party or festive event not authorized by the
Lessor is strictly prohibited.

The Tenant may occupy the premises freely, provided that they respect its intended use, these general
terms, and avoid causing disturbance to the neighborhood.

The Tenant shall respect the maximum number of occupants as described. The Tenant is responsible
for the behavior of their guests.

The Tenant must avoid any noise likely to disturb neighbors, especially from radios, televisions, and
other devices.

No claims may be made against the Lessor in case of theft or damage on the premises.

The Tenant shall not refuse inspection of the premises if requested by the Lessor or their representative.
Pets are not allowed in the accommodation.

3. Notice to Smokers

Smoking is strictly prohibited indoors.

If cigarette odor is detected in the accommodation, the Tenant will be charged for the cost of deodorizing
the space.

Cigarette butts outside must be picked up.

4. Key Handover

Keys will be handed over personally by the Lessor upon check-in.

If arriving late, the keys will be placed in a lockbox, with a unique access code shared privately by the
Lessor. This code must not be shared under any circumstances.

Check-in: From 4:00 p.m. to 10:00 p.m. on the first day.

Check-out: By 10:00 a.m. on the last day. Early departures must be communicated to arrange key return.
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5. Inventory and Condition Report

An initial condition report will be made with the Tenant, possibly in the form of a brief video. These
recordings may be used in case of disputes or damages.

Unless reservations are expressed at check-in, the premises and inventory are presumed complete and
in perfect condition.

A final condition report is required at check-out. Any damage will be documented (photos, videos) and
communicated to the Tenant by SMS, message, or email.

If the Lessor does not raise objections within 24 hours after the rental ends, the premises are considered
returned in good condition.

This does not apply to hidden or intentionally concealed damage.

If the Tenant arrives late, the condition report must be done the next morning.

6. Security Deposit and Tenant Responsibility

A deposit may be required before key handover. In addition:

The Tenant is liable for any damage or loss, with no limit on amount.

Damaged or broken inventory must be reimbursed at replacement value.

In case of damages, the Tenant is fully responsible for any resulting operational losses.

This also applies to damage caused in outdoor areas, gardens, pool, or other equipment.

If the Tenant refuses to attend the check-out inspection, they waive the right to dispute any claims
afterward.

7. Cancellation Policy

Strict cancellation terms apply: the total amount is due upon booking. No deposit will be refunded.

If special terms were agreed, one rescheduling may be allowed (with or without penalties).

Otherwise, strict cancellation terms prevail.

8. Video Surveillance

Common areas are under video surveillance. Footage is not monitored live, but may be reviewed later
in specific cases (accident, damage, rule violations, etc.).

Footage is stored for 15 days unless an incident occurs.

9. Eco-Responsibility
You are staying in an organic-certified vineyard. We value our environment and encourage you to do
the same.
Your accommodation is equipped with LED lighting, water-saving devices, and other eco-friendly
systems.
Air conditioning is energy-intensive. Our VRV system optimizes energy use and operates only when
indoor temperature exceeds 23°C.
Use air conditioning only when necessary.
To reduce heat indoors:

Close shutters or blinds during the day,

Close windows when it's hotter outside,

At night, open windows to create airflow.

Do not leave air conditioning on with windows open or when away.

10. Departure Conditions
No cleaning fee is charged if the accommodation is returned in a clean condition:
Trash must be sorted and placed in bins near the main gate,
Dishes must be washed (run dishwasher before leaving),
Fridge must be emptied,
Floors must be left clean.

If these rules are not followed, an additional €200 incl. tax per accommodation will be charged at
departure.
Any lost operational time due to deep cleaning will also be charged in full.
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11. Pool
To ensure safety around the swimming pool, the tenant agrees to the following rules and conditions :

General Safety Rules
Children must be supervised at all times when near or in the pool. Never leave a child
unattended.
No running, pushing, or rough play around the pool area.
No diving — the pool is not deep enough to allow safe diving.
No glass containers are allowed in or around the pool.
No swimming under the influence of alcohol or drugs.

Supervision & Responsibility
An adult (18+) must always supervise children when the pool is in use or accessible.
The supervising adult must be able to swim and know basic safety and rescue procedures.
The tenant is fully responsible for the safety of all persons using the pool during the rental
period.

Pool Cover — Mandatory Use
The pool is equipped with a motorized rolling cover, which is the only safety device in place.
The cover must be closed using the remote control immediately after each use of the pool.
The cover must also be closed at night, and whenever the pool is unattended, even for short
periods.
The remote control must be kept out of reach of children at all times.

Liability Waiver
The owner declines all responsibility in case of accident, injury, or drowning resulting from:
e failure to supervise,
e non-compliance with the above rules,
e failure to close the pool cover after use.
By signing this agreement, the tenant confirms understanding of the risks involved in using a
private pool and agrees to assume full responsibility.

12. SPA AREA “Relaxation”
Specific Regulations

The SPA area is available to the Tenant for an optional flat fee, which grants access upon reservation
for a limited period. It is recommended to book at least 48 hours in advance.

Enjoy these moments of calm and relaxation, subject to the following rules:

Access to the SPA area:

Open from 10:00 a.m. to 7:00 p.m., excluding public holidays.

For safety reasons, children are not allowed in the SPA area, even when accompanied by a parent.
The establishment declines all responsibility in the event of an accident.

Usage Rules:

Non-smoking area

Please remove your shoes upon entering

Move around wearing a bathrobe and slippers

Glasses, drinks, and food are prohibited (bottled water allowed)
Avoid making noise

Respect the peace and cleanliness of the space

Maximum of 6 people at the same time

Please respect the allotted time

Jacuzzi / Swimming lane:
No diving
No water games
Do not splash water
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Sauna:
Use of the sauna is entirely under the user’s responsibility.
Sessions longer than 20 minutes are not recommended.
The sauna is strongly discouraged for individuals with heart or circulation problems.
When leaving the SPA:
Do not leave any personal belongings behind
Leave the area empty and clean
Take your towels, bathrobes, and slippers with you
Make sure the access door is closed

When leaving, please leave the space in the condition you would like to find it.

13. Legal Jurisdiction

For the purposes of this agreement, both parties elect domicile at their respective addresses.

In case of dispute, the court of the Lessor’s location shall have exclusive jurisdiction.

This contract is governed by French law. Any dispute over interpretation, execution, or termination will
be handled by the Court of BORDEAUX (33000), France.

14. Scope of Application
These General Terms and Conditions apply without restriction to all stays at Chateau Saint Laurent,
having been communicated to the Tenant by any means.
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